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  Carrier Customer Bulletin
Date:

2/17/2010

Notice #:

FTR00001
Audience:

All Carriers

Subject:

New Help Desk Support Number
Effective Date:

3/1/2010


Effective March 1, 2010, the Synchronoss Technologies Virtual Front Officesm (VFO™) help desk support number is changing.  

Frontier is interested in providing carriers with the tools required to effectively order services.  To ensure your success with VFO, Frontier is assigning a group of individual to support your ordering needs.  

Please direct all questions regarding ordering with Frontier to the following individual:
Patty Zimmerman

ICSC-Coach

patty.zimmerman@frontiercorp.com
585-777-5682
If you are unable to reach Patty Zimmerman, please contact one of the following:
Nadya Wirlo

Carrier Services Manager

nadya.wirlo@frontiercorp.com
585-777-4669

 

Darlene Smith

ICSC-Escalations and Expedites

darlene.smith@frontiercorp.com
518-773-6238

If you have questions regarding the information provided in this notice, please send your emails to jacqueline.gerber@frontiercorp.com or call 301-221-2185.
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